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SendGrid Transactional Email
SendGrid Transactional Email relieves businesses of the cost and complexity of maintaining custom email 
systems by providing a cloud-based email delivery platform that is scalable.  SendGrid provides reliable delivery, 
scalability and real-time analytics along with flexible APIs that make custom integration a breeze.

The SendGrid Difference
The email infrastructure of tomorrow, delivered today.
On average, over 20% of legitimate email never gets delivered to the inbox. If you 
rely on email to drive your business, a high inbox delivery rate is imperative to 
your success. SendGrid helps you focus on your business without the cost and 
complexity of owning and maintaining an email infrastructure. Our cloud platform, 
advanced analytics, and flexible APIs are optimized for delivery of transactional 
and marketing email. Easy integration coupled with 24/7 access to our team of 
email experts allows you to avoid email headaches, save money and focus on 
doing what you do best – building the next great application.

On-Demand Scalability
Versatile platform that easily grows with you.
SendGrid’s cloud-based infrastructure routinely delivers billions of emails a 
month. SendGrid can dynamically adjust as your email volume changes, eliminat-
ing the need for you to predict, provision, or maintain mail server capacity. 

Real-time Analytics
Actionable insights that help you improve performance. 
SendGrid enables real-time measurement of the delivery and ROI performance of 
your email campaigns, including the ability to drill down to a single email address. 
With access to this data you can instantly evaluate email and campaign perfor-
mance and adjust to improve the success rates of your program.

Flexible Integration
Customizable platform tailored to fit your needs.
SendGrid’s flexible APIs allow you to create custom features around the specific 
email needs of your business. The APIs enable broad control over email handling, 
processing and reporting. SendGrid’s documentation makes integration quick and 
easy with plenty of live code examples in a variety of languages.

Industry Leading Support
Email experts available any time.
Email problems can happen at any moment. SendGrid offers support via phone or 
chat during weekdays from 7am to 7pm (Mountain Time) with critical incident 
support available 24/7. Self-support is also available through extensive documen-
tation, an online knowledge base, and an active online support community.

Get Started Today
Implementing with SendGrid is easy. Get started today for free by visiting www.sendgrid.com
For additional information, contact SendGrid Sales at +1 877 969 8657 or by email at sales@sendgrid.com

“We’re now enjoying 

email delivery rates of 

96% and have saved 

thousands of dollars in 

engineering resources. 

Email deliverability is no 

longer something we have 

to worry about, but rather 

a manageable metric that 

we can proactively control 

as we grow our email 

program.”


